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Jns1ructions : 
( i) All ,1ucstions arc comJlulsory.
(ii) Question Nos. I to 5 an: objcclivc type �1ucstion�. Fach sub•qucstion carries t mark.
(iii) Question Nos. 6 10 15. c;1d1 question curries 2 mmks. Answer word limit

30 words.
(iv) Question Nos. 16 to 19. each question carries J marks. Answer word limit

7� words.

(v) Question Nos. 20 t(} 2.l, cuch tiucstion corrics " mnrks. Answer word limit
J20 words.

(viJ Question Nos. 06 to 23 huvc it11cn10I choice:. 
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I � � � 

-3' 

t i) �ffl� ��t.t 

tii) i'lfa-�

l ii i) '/ctt.t

. . 

( i \') �'M)-q � 116-\' �fut

(\') �fcffiiji(OI

(vi) ��t �� �

(vii) f.\Q�OI

Match the correct pair : 

'It 

(I) "lA7t -«mtA wi\f

(2) �UTTl('Wi 4it�:h.u� �

(3) fcretq ��

� 4) q,l((!,11� -q � 

(5) '3f1@ �1�

(6) "(frXUf,;,-(b qQhno,

(7) i.tt'm'. fc{�)<ftq,(Oj

IX7=7 

(i) Scientific management ( I) 1 I uman Resource Management

(2) Taking corrective action

2 

(ii) Customs & traditions
(iii) Management
(iv) Divisional structure

(v) Sta fling

(vi) Dividend decisions

(vii) Controlling

(i) �Q � m � -

(a) �

(cJ � 

(ii) � mt
(a) 8

(c) 12

(iii) 3'flftRi qq\tHITI it cftf1

(u) v,r,;, � ( 

( C) rw,t 1J.Vlf
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II, 

(3) Financial manager
( 4) Used in factory
( 5) Intangible force
( 6) Social environment
(7) Product specialization

(h) �

(d) m-t

(h) IO

(d) 14

�- -tfl \? 
l I 

2 

Ch) �Pct �� � 

{d) mlfiTT Im qlfTI, � 



(iv) f.l<nvt1 � rn-t � � \?

(a) m�q; II p)) 3A1fUc,; 

(c) �l) ��� q@l ' I' 
, ·Id) �rrftfnn

(\') �\ffl 'fflet"l � � - ''-J 

(Y) 

(a) 2.019 "(b) 2013
I() 

(c) 2007 C(d) 2005 

(vi) �s,1f�4i riQ � _
II}

(a) � �
·:i'(b) {%.�

(c) ��

,. I

t--(d) �� �
i ':") 

Choose and write the correct option: 

(i) Levels of nrnnagcment arc: �.;

(a) One (b) Two

(c) Three '.Jd) Four 
'-I' 

(ii) The number of principles gi,·en by Fayol is:
', � 

(a) 8 :: .(b) 10 

m� 

(c) ti2 :Jd) 14

(iii) Which is not included in ccon'omic environment?

(iv) 

(a) Interest rate

I, 'l 

(b) Per Capita Income

(c) lnllation

( d} Legislation pas�cd hy th�;_govcmmcnt

Which type of activity is planping'!

(a) fntcllcdual �-)(b) Non-economic 

(c) Backward looking 1 rf <.I) Physical

(v) Consumer Protection Act ye� -

(a) 2019 �(b) 2013

(vi) 

(c) 2007 :��) . 200s

Scicnt ific nrnru1gcmc11,t is giv.gi by:

(a) Fayol
(b) F.W. Tuylor

(c) Koonti (d) Robins
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J ���,.m�: 
(i) (1,11'II( QifQ��Q, '@l � ---

(ii) � <1•161 � � t I 

Li) 

' ... , 

' I 

IX6=6 

(iii)

( iv) 

(v) 

(vi) 

lf�q(l�l( � � <ti°i_l( <6T '5QQ1•1 --- qqh�(OI <6T '5�,(��I t,

Pi'-1kf{\Q �U <1>1 __ ,ft � W<lT t1 

� � f.ftrlfta m t � ___ 31tmr.f � � l 1 
Fill in the blanks : 

(i) Employment exchange is an ___ source of recruitment.
(ii) Rumours spread in ___ organization:
(iii) ___ is the first step in planning process.
(iv) Use of computer in place of typewriter is an example of __ _

environment.

(v) Lower level management is also called as __ _
(vi) ___ study is done to decide standard time.

4 'ffiif/��: 
(i) -3t;fiqt11ftq, � if � ��qa m g I

(ii) ,ra\ � Eicbl(lc'tcb � t1

(iii) q-qitePf, ��R 1f>T � � t I
(iv) f.t<b,or. f.t4)-it1 -{) � -:rtl ti
(v) ��i@ � � ��T � Eiq�ql � mt tr

(vi) � m�{Ol � � �,m � !'fJ \}(ft.lbl( � t1
Wrice True / False :

(i) Rules arc written in infonnal organization.
(ii) Recruitment is a positive activity.
(iii) Supervision is an clement of directing.
(iv) Controlling is not related with planning.
(v) Working capital is invested in current assets.

(vi) Consumer Protection Act has given some rights to the consumers .
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5 � u� / � ij � � : 1 x7•7 

6 

7 

( i) � � � � '3QQ1•1l1>at � 3ITTl��'3ff � '1ftt � 1filf lf>«n
t. q;��mt t __ r 

(ii) �� � � '(i'll � �� ·�;��a(vt d'ti.ft<ti t -

(iii) �1� � oUT mt<f f.ffu (� � !'30) � ftJSJfVJ 4>8Ml<'II t -

(i,·) � � � it, qm � � (f4> � �l<f>IQciY 'f{ � ffi
<1il � t? 

(\') f.ltj510J �fa>m � �HA q{11J t ._.. 
(vi) <h'lqtf{Q) <ht Q�tlM/q'R-� t-f1 � 'Sl<fiTT � ,3ffqg(Ojj t?

(\'ii) �ctl�lcfilQtn<t,�f<n<Rm,��t?

\Vrite answer in one word / sentence :
(i) The products which arc purchased by ultimate users to satisfy their

needs are called -
(ii) Free samples product distribut�on is a technique of-.
(iii) Mix of owners' funds and borrowed funds is called -
(iv) District Consumer Commissi�n has the right to hear the· complaints

of how much value? ,.
(v) The first step of controlling pr�ess is -
(vi) To give employee recognition / honour is ,vhich type of motivation?
(vii) Consumers grievance arc hca.ccf on bow many levels?

\Vhat is meant by management? 8
�IJJ OR 

0 

How is management a profcssion?L()
qi 

�u � fa-st� � � ��� �fe(cj;j 
Write two characlcrislics of princims of management. 

�20R 
�i11�4i �U � � � ��TQffllf �ftl� I 

Write any two characteristics of scientific management. 

l[� 1 
202sJO.fl
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8 �ilflcfi(UI °ij � 00�� t°? 
\Vhnt is mcnnt by Privntizntion? 

3Ntn l 1 0R 

�a1(),<fi\4 (a<64'cfil) qqici <VT � t ? 
\Vlmt is Technological environment?, 

9 �'ij�'3lf��t? 

11 

What is meant by Budget? 

�/OR 
P\t(IGM � ·� � ij{�� �f&q I
Write any two obj�ctives of Plannin" 

\Vritc the meaning of Organization. 
3N<n / OR 

cfm�I�&, 62161 � � � c:T � f('!f&(t I 
: ? 

Write any hvo advantages of Functional organizational structure. 

l (;

Write any t,�o characteristics of Training. 
r• ·; 

. � I "OR 

\TITT $ 3ffiffrco moT it � � � fc1f©� I 
Write any two advantages of intcrna! .sources of Recruitment. 

What is working capital? 
'i' '. 

�I.OR 
� �U � � � ��-q �f&ct I
Write any two objective.s of Financi�l.

1
management.

J 3 mfttiT -« � 3TT�pt t ( �/ 
What js meant oy Branding? 1::

� (OR 

f4t,iQ:f � � en' fcfrt)� � I 
Write any two characteristics of Adve11ising. 
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14 (.\ijj�•I t � � "lfillf �I 

Write Imy twn limctions or Lnhclling. 

'!' I OR � 
� � lfi) � <6B clffl� � � 'l11f �f&�I

Write the names of four elcme'r\ts affecting price dctennination. 
(. ) 

15 \3Q\flcfdf ij (etOf � 2019 �f � 13Qit1ch11 � t-?,- t 
Who is a consumer as per Consumer Protection Act 2019? 

31!ffl / OR -.. 
V-1

� � � � -3-d (�litl(q �tfu.l( I 

Write any two responsibilities fil consumer. 

Write �y three functions of tql,! level management. 

�/OR 
ti'1-<Jq t � t � aR' � �q I 
Write any three points of importance of Co-ordination.
https://www.mpboardonline.com 

I ·1 

17 1'af � � 1' �� ffl �I 

Write any three differences be�
, 
een Recruitment and Selection. 

I ) , 

�/OR.
8 

f;i gfcktct,(OJ � � � � � � �f{§ � I 

Write any lhree points of importance of Staffing. 
r: 

•• j 

C•i 
18 Pf Q,fUI t � � � � � �ftq� I 

I( I 

Write any three points of imponance of Controlling. 
3'1'ffl I OR 

f.t<lf;jf-J � �Q510f � tf'cll �filU tl fcr<ttRT � I 

Discuss the relationship between f> lnnning and Controlling. 
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• 19 -«mft � � t? � � � fflo �f&ctl
Whnt is Fixed capital? Write its any two sources. 

�--i � I OR

�;,Q f:i<itGH t cfiTf � �- �f©ctl
. \ 'J Wnte any three importancerof Financial Planning. 

I J I 

: J l 

20 r.tQ)'"., � llTT ({1•11(� ft.If&� 1 ,

Write four limitations of Plunning. 
� /OR 

-tlfa � d(8 (tf"fl 1l � � � �ftl(t I 
Write any four differences between Policies and Strategics. 

J J 

21 �•16'1 � � � ��� fi;tf&ct i

Write any four objectives of Organization. 
: I ffl / OR . . . 

� � o'fl �cb-i!cJi(Uf.'� W{ <3ffl\. �f&(t I 
• �• ' ) l 

Write four differences betw.cen Del�gation- of authority and 

22 

Decentralization. '- 1 1 

( 
l 

Write any four functio·ns cf�a Supervis�r. 
�I� I OR 

� w4t4l ti�f:401 -q: 3M cmft:;� � Rit({gq I
Write four barriers to an effective communication. 

LI I 

l:::, 

• 23 �(6(\;t•I * ffl1l' �f&� I
. 1-., 

Write advantages of Pac�a_g,ng. 
''1 1 � I OR ' t"\l 

�qUA o'TT � if m( 13@1,Ao.�.R.fu. ..... �I

Write four differences be��en.Marketing and Sales. 

[I 310 ll / 202530_A
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