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C¥F f@ i nia & s oie D swron & 4 framfa & oa § 7 s 1 sifam g amemn ‘
In casc of discrepancy between the English and Hindi versions of any question, the I
Hindi version will be tecated as final,

faza -
(i) HW1 99 &l FEAT dNfFam &)
(i) uy FRIG ) B S a® AT wEt & ued ¥ 9dF I9-937 & fea | o k)
HAH 6 T 15, TIF 993 2 3 &1 &) JaT g @My 30 9= |
(iv) wyd BATE 16 @ 19, Y-AE 953 3 3@ & &1 IT 91& M 75 Wz
(v) WYA FUE 20 B 23 TTE 9 4 3 & ¥ IA gL q 120 9
(vi) 973 FU® 6 4 23 d 3 yafta fawe R wg &)

(an) 9

Instructions :
All questions are compulsory,

(1) . : : .

(i) Question Nos. 1 to S are objective type questions. Fach sub-question carries 1 mark.

(iii) Question Nos. 6 1o IS, cach question carries 2 marks, Answer word limit
30 words. .

(iv) Question Nos. 16 to 19, cach question carries 3 marks, Answer word limit
75 words. _ |

(v) Question Nus. 20 to 23, cach question cammies 4 murks. Answer word limit

120 words.
(vi} Question Nos. 06 10 23 have intemal choice.
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() AmPE i (1) Wy dasA w6y

(i Vfa-Rara (2) QuUUITE FEAA FE
(ili) ydy (3) frfu gaus
(iv) wwma gvaa s (4) &R@A ¥ g@m
(v)  Frgfastm (5) ogd wfk
(vi) syl dad fofg (6) umfas gabau
(vii) Frasm (7)) IO’ faad@wto
Match the correct pair
‘A ‘B’
(1) Scientific management (1) Human Resource Management
(1) Customs & traditions (2) Taking corrective action
(1i1) Management (3) Financial manager
(1v) Divisional structure (4) Usecd in factory
(v) Stafling (5) Intangible force
(vi) Dividend decisions (6) Social environment
(vi1) Controlling (7) Product specialization

(i) wia & = & -

(a) " (by 4
(¢) A (d) QI
(ii) wuA zm
‘il) ¥ (h) “)
(i) it wataen # @t w6 ¥
(n) @A 4 (b) uftt a@fm s
(c) weu g () wan go afw fs
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(a) WRsa L ()
(¢) 0% @R ard (d)
(v) Soradl weeo ofufran o - )Y
(@) 2019 U \(b)
(¢) 2007 m(d)
(vi) Ifas wdu fam -
(1) %waid A ‘?(b)
(©) FA A W
Choose and write the correct option:
(i) Levels of management are: Ji
(@) Onc (b)
(¢) ‘Three " (d)
(ii) The number of principles given by Fayol is:
(a) 8 ;::\T‘(b)
(c) 12 (d)

(iii)
(a) Interest rate
(b) Per Capita Income
(¢) [nflation ti
(d) |cgislation passee
(iv) Which type
(a) Intellectual " (b)
Backward looking (d)

(<) 0
(v) Consumer Protection Act )"'?.\‘ -
(a) 2019 ?:)(b)
(¢) 2007 i(d)

Gejentific managet
(a) FFayol
(¢) Koontz,

" (b)

(d)
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Which is not included in cconomic ¢

.0
ment is givep by:

nvironment?

{ by the' government

of activity is plapping?

Non-cconomic
Physical

2013
2005

I.W, Taylor
Robins
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(i) Qe walea, v @

(i) owa®  wwed o dwd ¥ K
(iii) _ |
(iv) TFWEZ A T Fogzy & I9q qaraTa &1 I ¥
(V) Pl w@uy @ N &\ aa t

(vi) & gwa fruifa s & fae aurga fem wma §
Fill in the blanks :

(1) Employment exchange is an source of recruitment.

(1)  Rumours spread in organization.

(i) __ is the first step in planning pr;)ccss.

(iv) Use of computer in place of typewriter is an example of
environment.
(v) Lower level management is also called as

(vi) study is donce to decide standard time.

4 wa /| ywa fafao
(i) drfmafe e ¥ fraw fafag s )
(i) wdl s gFEEs fea k)
(iii) 9d9em, 2 & & d9 i
(iv) Praaw, froem @ gaftm T8 &
(v) FdfNd gN & faa o gefaa ¥ Ba
(vi) mmmuﬁlﬁm%mmﬁwmmm
Write True / False :
(i) Rules are written in intormal organization.
(ii) Recruitment is a positive activity.
(iii) Supervision is an clement of directing,
(iv) Controlling is not rclated with planning,
(v) Working capital is invested in current assets.
(vi) Consumer Protection Act has given some rights to the consumers.
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() 3 Jar =R siftm Sugmmal oD amasgEmmai A qfd ¥q wa HT@
¢ FERIQ & _

(i) @ TN & #v § gl @ fa wd@w b -

(i) @@ @ qu ofm By (e fa gen) & fasw weaEr & -

(iv) Pren soien omdm & g et [ 9% @ Remdl w a0
& afmr 7

(v) fyasor gfpar @ gun g k-

(vi) sHaR@ @ wreAmE-gaE 3 R e # aftmen ¥?

(vii) ST & Fraraal A gAar fead @ qe e &2

Write answer in onc word / scntence :

(1) The products which are purchased by ultimate users to satisfy their
nceds are called -

(11)  Free samples product distribution is a technique of —
(111) Mix of owners’ funds and borrowed funds is called -

(iv) District Consumer Commission has the right to hear the complaints
of how much value? “

(v)  The first step of controlling process is —
(vi) To give employee recognition / honour is which type of motivation?
(vii) Consumers grievance are heagd on how many levels?

6 (N 2
What is meant by management? C:;
sgaii) OR
S
How is management a profcssion?m
Q!
. ~
;  wiu % fagral B A R ffay | 2
Write two characterislics of princims of management.
mmt{g OR
ufad 74y A ¢ D AT fafga

Write any two characteristics of scientific management.
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oo @+ amerg ¥ ?
What is mcant by Privatization?

g /, OR
defdEa (@@Net) gatat Far ¥

What is Technological environment?

T Y T AN & 7
What is meant by Budget?

ma / OR
fralem & #i% 2 S29a fafaa

Write any two objectives of Planning,

Write the meaning of Organization.
sy / OR
FoTH WIeA a1 & a5 & @ fafeag)
Write any two advantages of Functional organizational structure.

R
Write any two characteristics of 'I‘rai{r_ijng.
@ / OR

udl & 3dftes &l & B al am farao |

Write any two advantages of internal sources of Recruitment.

What is working capital? L
dya /. OR
frdla wiu & a3 2 IRya fafag

Write any two objectives of Financial Jnanagement.

gifén @ aur onwa ¥ 7 s
What is meant by Branding? ¥
Jya /- OR

faamg & % A fagqand fafao)

Write any two characteristics of Advertising.
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14 wafT & @ & e fif)

Write any two functions of Labelling.

yya / OR
7o Pt & ifea 7 o AR o & T Rl

Write the names of four elcmc‘(r'l(s affecting price determination.

IS soirgar s sfufram 2019 & sgar Iusidn B9 7
Who is a consumer as per Consumer Protection Act 20197
sgm / OR
Tl @ a @ At R

. E e CD
Write any two responsibilities of consumer.

Write any threc functions of tgp' level management.

WIOR
90 & WFd & a8 o g fte)

Write any three points of importancc of Co-ordination.
https://www.mpboardonline.com

17w o T % i & stow g
Write any three differences betWeen Recruitment and Selection.
' cgm / OR
Pragfmatn & mea & iy 3 g fafaw
Write any three points of importance of Staffing.

Cn
18 Prawm & 98 & & d@a fig fafau)
. . iy .
Write any three points of importance of Controlling,

s / OR
Fraes wa P & 9@ uau @) fagea afan

Discuss the relationship between Planning and Controlling,
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22

23

Wil O w@m & 2 ek o @) w fifae

What is FFixed capital? Write its any two sourccs.
@ / OR

o Fravem & 3 9 TR ferfaa

Write any three importance of Financial Planning.

fra & TR dand fafa
Write four limitations of Planning.

s / OR
Y wd agpra § B A s fafaa

Write any four differences between Policies and Strategies.

4

Wred & B U 9geg fafag
Write any four objectives of Organization.

., 3@ / OR
T St Fur fdliEto § uw cﬂa‘( fofaat

Write four differences bc.twcen Delcgation of authority and
Dccentralization. G

i
Write any four functions of-a Superwsor
..{

<« 3@ / OR
ue ) whw F o gl m arand faftaw)
Write four barriers to #n etf‘i;cctive communication.

()
i & am fafaql N
Write advantages of Packaging.

2 sya / OR
frqura agr famt § T AT f%fﬁml

Write four differences betwecn Marketing and Sales.
)
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