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(i) Not a principle of I lerny Fayol __
(a) Division of work (b) Unity of order
(c) Mental Revolution (d) Discipline

(ii) The first function of management is :
(a) Staffing (b) Planning
(c) Co-ordination (d) Organization

(iii) Following is not characteristic of management :
(a) Profession (h) lndust1y
(c) Gr-0µp achievement (d) Dynamic proce:-.,

(iv) Management is :
(a) An Art (b) A Science!
(c) Both Art and Science (d) Profession

(v) The la;t function of management process is :
(a) Planning (b) Organization
(c) Controlling (d) Staffing

(vi) Manage�1ent principles are __ _
(a) Static (b) Dynamic
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(c) Rigid (d) Exact
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(i) � tjq t � mt t?
(ii) � m� � q;1f � 11m?
(iii) �f©a. �. � -am mfQ,ct, fcrn;-q q)ffl q;) � cm � t?
(iv) '3(GIG1 � "ij � ocfi � ��ia�a m 7-6\' � c6l' � � � t? 
(v) � * �f�{"Pla � � ch&titldl t?
(vi) � cfr 4�i:t"1 $ � �-� fi6m � � t? ,
(vii) �tl'iFI � � t � � ijfr.) cm;ft· acn.ftcfi cf)1' � � t?
Write answer in one sentence
(i) How many levels are there in consumer forum ?

., 
(ii) When ¥'as the Consumer Protection Act enacted ,·
(iii) What·i's written, printed, spoken and graphic salesmanship ?

: I . 

(iv) What ::Is called physical shifting of goods from production·-- . 
centel'.Ax> consumption center ?

(v) What� called personal contact with customer ?
(vi) Which process is adopted for identification of product ?

� . : 
(vii) Which...iechnique aims at increasing current sales?. . . ' 
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6 6'1<5-i (4 <iM( t � °Gt � R;,f<sl� I 
Write any two elements of organization structure. 

3T'm/OR 

f?hQlt'icfi t1•fo-1 t � � 'ffi'l f{Tffu,q I
Write any two advantages of functional organization. 

,. 
Explain diYisional organization structure. 

3Ncn / OR

'3flq=q,f1ct, �:f11·c61 c6t eint1�q 1 

. Explain formal organization.
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9 

� in JlRiFtcfi mm co) �ful� _1 

�'rite the internal sources of rccru1tmcnt.
3f?.fqt / OR

�T�fOT &,l)' fer�� cik!l�il I

!:..;plain the characteristics or training.

� � t � Gl � R,if@Q I

\Vrite any two points of selection process.
3'trcrr / OR

mr�-fUT q � ll JRIT R,if@Q I
Write diffcrcn�e betvveen Training and Development. 

to fc1qu11 1&i(-lcbr. fcom -n1 � %" ? 
\1/hat can be marketed? 

� I OR

f?Jqo/1 � �. ,m�m t°? R,JF@Q I 
What do you mean by mar�eting ? Write . 

.. . 

11 � m� � r.R:IT ffill. � TTm? 
Why was the Consumer Protection Act enforced ? 

• 
� I OR 

� m�: qjl � coW GT �,m ll fiTl f©<) , 
Write the importance of consumer's protection by any two points. 

12 � t �en� R,if©QI
Write any two- rights of consumers. 

� I OR

�. cm coW en (·P:H<llq f<;ifuA Q I 
Write any two· problems of consumers . 

. 13 �cH-llfticfi 4llicl (01 t GT � fi,,f©Q 1 
Write two importance of Business Environment. 

� I OR

'qITT'f � �I qqfq{OI c6l" �M$H�Q I 
Explain the economic environment of India. 
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15 

16 

��c:flqj(Of "B' � '3ff�m t? 

What is meant by Globalization ?

3NcO / OR 
'3G((lcf>(O( � � '3ff�m i-? 

What is 1rn;ant by Liberalization ? 

'· 
�t(lsii-1 � � � �� R,ifuiq I

Write any two characteristics of planning. 

�/OR 
�'41'111 � G]' ��'ti Rrif©tl I

State two 9.bjectives of planning. 

�€4R4•1 B 'cfQT an�m t? � ffl Ritf©q 1 ..... 
��t is m�t by labelling? Wri�j!s functions.

r--- ' 
• 

� I OR 

R.!$1(4'1 °B '3�1G<b.'i c61' � ffl'lf ma i ?t" .. ! . . 

What are the advantages of advertising to 1nanufacn.u:er ? 
; I 

17 '3714'tllf1cb �: 1.}11"'lq'tllf<cb (-1•16'1 ll 'cb)t cfR � Rrif©ll i 

Write any three differences behveen Formal and lnfonnal organization. 

3Ncff /OR 

� cf '3'c1 (Gl�(tj ll � cfR '3Rf{ R,ifuiq I 

Write any three difference between Authority and Responsibility. 

18 ��R i1, cffl ·cfR Rl.s:ia Rrlfutil 1 

Write any three principles of direction. 

. . 3'� I OR .. 
� c6lj.��'lJc6'ffi iJ, � � f<;ifulq I 

Write three points of need for motivation. 
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19 �q,io1 S1Rb4t to � mun col ;Jct')@ ct)Ri1� 1 

Describe the various steps involved in the process or controlling. 

3Ntn / OR 
Plq-51o1 ctr � � � istat�ll 1 
State any three limitations of conlrolling. 

' -., 

3 

2°' � ct q,<l16J,. t fft-6iffi. -q= � �'l11a1ct i ? (� qf{) 4 
What are !�J similarities between principles of Taylor and Fayol? 
( any four )f.ll 

-'3l� I OR 
� 1ml t\\Rt41Ra � � ffl-6k1'i �fut� 1
Write anylur principles of Fayol. 

� 
21 � .m f:i��'i t iffl"&�-qq) � cm �fut� I 

: ) 

Write ess�J!jial requisite elen1ents for effective planning. 
Uj 3T?ffl / OR 

f:idt\Ji-1 cCr C� t qR � R;:tfutq I 
Write four points of process of planning . 

r-f 

22 �=81Q PtJidPI t 1'.ITT � Rw!f&q 1

Write any �ur importance of financial planning. 
0 -'3lercTI / 0 R 

��@ffi�f@�-q � feflf©lll 
'·:

Write di�nce between Fixed capital and Working capitPJ1 

23 mt �ffl �Re.Qi 
Write main1functions of 1nanagement. 

r-1 �/OR 
,r 

"Sftu qffiT trm ��w1 ? m cCI� q 1 
Managem§t is an art or a science? Explain. 

(./) 

rJ 
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