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et -
(i) uH vET '@ BN A E
(i) 99T wuE 1§ 5 qo aghtss ue ¥ YD Su-9sT & fag 1 ofe Fraffia #
(i) W HH® 6 ¥ 15 TF UIH U 2 o, =g W 30 1K)
(iv) W9d @HiH 16 ¥ 19 % YA® We 3 3w, y= dM 75 9=

(v) 9 BAiE 20 ¥ 23 O TAE YT 4 3, T WA 120 K
(v) W BHIE 6 § 23 T SNAiG [awed 44 T ¥

Instructions :
(1) All questions are compulsory.
(ii) Question Nos. 1to § are objective type questions. Each sub-question carries 1 mark.
(iii) Question Nos. 6 to 15 (Word limit 30 words) 2 marks .
(iv) Question Nos. 16 to 19 (Word limit 75 words) marks 3.
(v) Question Nos. 20 to 23 (Word limit 120 words) marks 4.

(vi) Question Nos. 06 to 23 have a internal choice.
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' I1x6=
() 0 %@ @ Rigm 48 & N
(@) &Y feyram (b) 3Royr A upar
(¢) =AfdE @i (d)  Iq9my=

(1) UEY &1 9gal & &

(@) Frgfemat (b) P

) g (d) @3
(1) F wey & fqdear @ 3 -
(a) um (b) e
(c) Wrjfed ward (d) wfysher fear
(iv) W€y & -
(a) Td el (b) T fas
() ®em g fosm (d) dsm
(V) weu ukRm @& oifow & ¥ -
(a) FaRH (b) @A

(c) Pramm (d) frgfreo
(vi) veu & fagid ¥ -

(a) Wfv® (b) wideiw

(c) Ha (d) §&
Choose and write the correct option:
(1) Not a principle of Henry Fayol

(a) Division of work (b) Unity of order
(¢) Mental Revolution (d) Discipline
(ii) The first function of management is :
(a) Staffing (b) Planning
(¢) Co-ordination (d)  Organization
(iii) Following is not characteristic of management :
(a) Profession (b) Industry
(¢) Group achievement (d)  Dynamic process
(iv) Management is :
(a) An An (b) A Science
(c) Both Ant and Science (d) Profession
(v) The last function of management process is :
(a) Planning (b)  Organization
(¢) Controlling (d) Statting
(vi) Management principles are_
(a) Static (b) Dynamic
(c) Rigid (d) Exact
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o & off Dfm

() wa§ ol womed @ emEmn war 3
(1) Pam & 91 s v B owman &
(i) vt & wygrg _ whew unw A ¥

(v) s s g & TR

V) Wl 9wt s dE

W) FEfRET wrEEy . @ #)

Fill in the blanks :

1 X6=0

(i) India follows the economic system.
(ii) Violation of rule is liable to

(iii) The __ process starts after recruitment.
(iv) Selection is an effort, not

(v) Promotion is an source of recruitment.
(vi) The staffing is related with

g o1 IEd Ry [ x6=6
() 9@, foym @ gafam =8 ¥

(i) Fae= e Sifss wiear &)

(iii) faehdiatm us uiear |

(iv) AR 639 T & 99 A o R W @

(v) P, sfmen &1 o ag ¥

(vi) fHeym & wad 96 9@ et T )

Write True or False :

_(i)  Leadership is not related to dirccting.

(ii) Planning is an intellectual process.

(iii) Decentralization is a process.

(iv) Declegation of authority always be done [rom top to bottont:
(v) Directing is an element of motivation.

(vi) Directing is not a continuous function.
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(1) 9= IR
() I¢ & &1 Hawy
(i) &
(iv) Teagem
(V) A @ T wifw
(vi) fadim weg
(vii) Wyt @

Match the correct columns :
‘A?

(1)  Stock exbhange

(11) The hea_q_ofﬁce of SEBI

(iii) Budget

(1v) Deviation,

(v) No profit no loss

(vi) Financia_l;Managcmcnl

(vii) Administt.rative work
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(a)

(b)

(a)
(b)
(c)
(d)
(¢)
()
(2)
(h)
(i)

[x7=7

fererg aref
GRICECIEIES
GURTHS  BraaTe!
a9 frade fag

geyg o
M U BT W
EGINCISIES
why fequir

ﬁB‘i

Financial Work

Organized Market

Corrective Activities

Break even Point

FForecasts -

In Mumbai

A part of General Management
Capital Market

Stock Exchange

S
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UH 9§ 39T fiau

(i) ST 99 & fhad w@x &7

(i) ITNFn e ofufygw w8 s9m@r mar?

(iii) fofeq, qfxq, =ea quwr wfee faha &en & w1 B8 T 27
(iv) SAET WA Y IR T Hie BQiard HiA o fohar wf & &et A & 7
(V) Ted ¥ ARRPE §Wh G HEA &7

(vi) g A wEH & A FR-d@ B oA W ¥ 7

(vii) framm R o & U sead SR Tl d@e @ R e & ¢

Write answer in one sentence :

[x7=7

(i) How many levels are there in consumer forum ?
(i) When was the Consumer Protection Act enacted 7
(iif) What is written, printed, spoken and graphic salesmanship ?

(iv) What_{i_é called physical shifting of goods from p‘roduction
centet,to consumption center ?

(v) What:ig called personal contact with customer ?

(vi) Which process is adopted for identification of product ?

(vii) Whicl?.jechnique aims at increasing current sales? |

https://www.mpboardonline.com

1o G % D18 & d fafad |

Write any two elements of organization structure.
sy / OR

fpareT® e & @y & @ fafad |

Write any two advantages of functional organization.

~

Explain divisional organization structure.

Juq@ / OR

shaenfia @E B T |

Explain formal organization.
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b Write the internal sources of recruitment.
T / OR
gy @ fagraaT adrEd |
Explain the characteristics ol training.

Write any two points of selection process.
dya / OR
s @ ford H SrIC fofiEd |

Write difference between Training and Development.

10 FRrgue fega f6dr s e €7
What can be marketed?
syar / OR
fqu & 1 amerd ¥ 7 fafad
What do you mean by marketing ? Write.

1 SosR g@eeor Fraw @i @ R o ?
Why was the Consumer Protection Act enforced ?
s / OR
TR F g e w3 Rrgedl # frfted)

Write the jmportance of consumer’s protection by any two points.

12 Sodvean % o & aifus Rafad

Write any two- rights of consumers.
sya / OR
ST A g & awend fafad

Write any two problems of consumers.

13 gouttas gatate & 2 ged ke

Write two importance ol Business Environment.
qqq / OR
qrd % o® TaiaTer & guanEd |

Explain the economic environment of India.
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14 J3HTor ] 1 Mg &7

What is meant by Globalization ©

@ / OR
ITURFTOT § T 9T & 7

What is meant by Liberalization ?

15 fraem & &8 @ qaw fafad

Write any two characteristics of planning.

@ / OR
fraem & < sgew foRad)

State two dbjectives of planning.

16 wfdT & FT oMy & 7 Iu% FH ffaq) 3
What is 111§ént by labelling? Write its tunctions.
@ / OR
foame @ SaES B @ AW B ¥ 7

What are the advantages of advertising to manufacturer ?

17 Sfuaifie od srvaiite dmed o &g 9 = fafaa)
Write any three differences between Formal and Informal organization.
sy / OR
IBR g IaefaE & & dF ore foRad |

Write any three difference between Authority and Responsibility.

%)

18 Frdem & @ & e fifad) 3
Write any three principles of direction.
; 3w / OR
SHRTrTN &, aTavTEm b &9 g fafad

Write three points of need for motivation.
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19 fodsor gfear & fafemr a0l @& sevva @ifsd
Describe the various steps involved in the process ol controlling

Jq / OR
frgmn & & d9 dEd gasa |

State any three limitations of controlling.

20 W T HA & Rraidl F qn gaeed ¥ (@ aw)
What are the similarities between principles of Taylor and Fayol?
(any four)ti}
Faqr / OR
Ha & ik B TR Rigial fafad
Write any'r'_:t:%)ur principles of Fayol.
<r
21 u% 3% Prahe & oMavas el @ fRed |
Write essérf,tial requisite elements for effective planning.
(3 s / OR
Prdiom 2 St % T fasg B
Write fou‘r_ﬂpoints of process of planning.
=
22 fada Fae % an 9w fafed
Write anyggur importance of financial planning.
- sy / OR
Rt 4sii ?@ Frdshe ot ¥ ot fafad
Write diffgfence between Fixed capital and Working capital,

23 ueY % @, wd fafad

Write mawrifunctions of management.
:; s / OR

ysy Hell & faem ? we i)

Managemgx})t is an art or a science? Explain.
(/)
(]
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